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PUBLIKASI PENANGANAN PENGADUAN
Periode: Januari s.d Desember 2025
Kategori Permasalahan Jenis Transaksi Sele?ai PEIEID (iEses icakselesal Jumlah Pengaduan/
LU (Problem Category) TransactionTypes Comp OnlErocess Incomp'cte Total Ci lai
sory Jumlah / Total Persentase Jumlah / Total Persentase Jumlah / Total Per
1 |Customer Service Proses Pengamb|I.aT1 BPKB Asli 1 100% 0 0% 0 0% 1
Layanan Konsumen Release of the Original BPKB Process
2 |Produk dan Layanan Pen
gurangan pembayaran denda keterlambatan
i 2 100% 0 0% 0 0% 2
Product and Services Adjustment Late Charge ? ? ?
Proses Penarikan Kendaraan 3 100% 0 0% 0 0% 8
Repossess Procedure
Pengaktifan Kembali Nomor Pembayaran Angsuran (VA)
1 100% 0 0% 0 0% 1
Unblokir Payment number (VA) ’ ° ’
Penagihan Angsurén 1 100% 0 0% 0 0% 1
Installment Collection
3 |Lainnya Pelaporan Data SLIK
Others SLIK Reporting 3 100% 0 0% 0 0% 3
ke over 1 100% i > i i :
TOTAL 17 100% 0 0% 0 0% 17




